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Interactive risk training

for employees

Keep ahead of the complex array of ever-changing risks and loss trends with these no-cost
employee risk training modules. Each module shares risk management fundamentals while
providing interactive opportunities for your employees to test their knowledge on what to

look for and how to respond.

www.trustage.com/risk-training

No-cost © No User ID/Password ¢ 20-30-minute learnings © Test your knowledge ¢« Completion certificates

On-demand interactive training modules

Robbery: Before, During and After

Robberies may sound old-fashioned in today's high-tech
world. Prepare yourself with mitigation steps that enhance
people's safety and help you minimize risks and recover from
a robbery.

Responding to Active Assailant Incidents

Tragic events are unpredictable and evolve quickly. Prepare
both mentally and physically so you can react prompftly
during an active assailant incident.

Minimizing Common Office Risks

Unsafe behaviors and office conditions can lead to injuries.
Enhance your risk awareness and know how to take
corrective measure to minimize accidents and injuries.

Staying Ahead of Check Fraud

Check use is on the decline, yet people still use them —
including fraudsters. Grow your knowledge of check fraud
schemes and improve your ability to manage the risks.

When Members Become Victims

Fraudsters tug at the basic human instincts to frust and
please. Learn about the scams being used to catch
members off-guard and dupe them into making security
mistakes.

Data Protection and You

Improve your ability to safeguard data through mitigation fips
that minimize the risk of you becoming the weak link in a data
loss involving credit union, employee, or member data.
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http://www.trustage.com/risk-training

Access all the interactive training modules for employees at www.trustage.com/risk-fraining or navigate
fo them individually at the URLs listed below
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Before, During and After
Active Assailant

Incidents
Preparing yourself for a robbery
Start course —
-
|
WWW.trustage.com/robberv-prep Www.trustage.com/active—shooter
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Staying Ahead of
Check Fraud

Employee Safety and Wellness

Minimizing Slips, Trips

and Falls
www.trustage.com/employee-safety www.trustage.com/check-fraud
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Risk and Compliance Solutions

When Members
Become Victims

Data Protection
and You

Start course

Start course
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www.trustage.com/member-fraud www.trustage.com/data-protection

Additional insights?

If you'd like to discuss these risks or fraining modules in more detail, simply contact a
TruStage™ Risk Consultant at riskconsultant@irustage.com or 800.637.2676.

This resource is for informational purposes only. It does not constitute legal advice. Please consult your legal advisors regarding this or
any other legalissues relating to your credit union. TruStageTM is the marketing name for TruStage Financial Group, Inc., ifs
subsidiaries and affiliates. TruStage Insurance Products offered to financial institutions and their affiliates are underwritten by CUMIS
Insurance Society, Inc. or CUMIS Specialty Insurance Company. Cyber policies are underwritten by Beazley Insurance Group or
other nonaffiliated admitted carriers.

This summary is not a contract and no coverage is provided by this publication, nor does it replace any provisions of any insurance
policy. Please read the actual policy for specific coverage, terms, conditions, and exclusions.
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