
Business Protection 

Resource Center (BPRC)
User guide

With easy access to actionable, educational insights, relevant resources, and proven risk 

mitigation guidance, you can rise above your risk. The Business Protection Resource Center 

is a one-stop online shop for your emerging risk needs – RISK Alerts; loss prevention 

resources and checklists; on-demand training; and virtual events.

You’ll also have access to additional partner resources related to cybersecurity, employment practices, and 

workplace safety/wellness. In addition, use the online forms to easily report a risk/scam, ask a question, or 

schedule a 1:1 discussion with a TruStageTM Risk Consultant at riskconsultant@trustage.com or 800.637.2676.

1. Go to www.trustage.com

2. Click Log in in upper right-hand corner

3. Select Sign in to your business account

4. Select My Services for credit unions

5. Enter your User ID and password. Complete authentication 

steps

6. If you already have a User ID and password, Click on your 

name in the upper right corner and then click Edit services and 

roles

7. Scroll down to the Credit Union Protection section and check 

Protection Resource Center

8. Click Submit at the bottom of the page

If you do not have a My Services account, after Step 2 above, 

select Create new account.  Follow the prompts and enter your 

information to create a new account.  Once the account is 

created, click Manage my services and return to step 7 above to 

request access to the Protection Resource Center.

Getting access to the 
Business Protection Resource Center

1. After signing in and 

accessing My Services for 

credit unions, click on your 

name in the upper right 

corner and then click Edit 

profile

2. From the Edit profile page, 

click Edit Subscriptions

3. Select RISK Alerts and Risk 

and Compliance Webinars 

from the Credit Union 

Protection section

4. Click Submit

Not receiving RISK 
Alerts or event invites

www.trustage.com/bprc

http://www.trustage.com/bprc
mailto:riskconsultant@trustage.com
http://www.trustage.com/
http://www.trustage.com/bprc


RISK Alerts highlight emerging risks or prevalent scams occurring 

within the financial services industry.  Each Alert provides risk 

details, recommended action steps, and links to related 

resources. On average, 60 RISK Alerts are distributed annually 

to a RISK Alert subscriber list of ~17,000 credit union professionals

from TruStage bond policyholders.

RISK Alerts are distributed via email and published within the 

Business Protection Resource Center and the RISK Alerts Library. 

RISK Alert types

• Warning - Just-in-time risk or immediate issue risks that have 

become more prevalent and are impacting credit unions.

• Watch - Risk conditions are right to impact credit unions as

time goes on. Corporate Check Fraud Alerts (content shared 

by policyholders) are also distributed as a Watch.

• Awareness - Risk awareness/education on a risk topic.

RISK Alerts
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Benefits of accessing 
RISK Alerts via BPRC

• No limit on accessibility

• Easy access to related 

resources

• Ability to review additional, 

previously-issued RISK Alerts 

on the specific topic

• Sorting and filtering 

capabilities within the RISK 

Alerts library

• Ability to access when the 

risk is most relevant for your 

organization

RISK Alert email

• Click < Access full alerts & resources > to open the Alert within the BPRC (User ID/Password required)

• Click < Download PDF > to open the Alert. The PDF version from the email is only accessible for 30 days. 



On the Business Protection Resource Center 

home page, you will find the five most recent 

RISK Alerts published.

• Scroll down to see these Alerts listed on the 

center of the Resource Center home 

page

The list includes RISK Alert title, date 

published/distributed, a short Alert 

description, and a link to < view resource >

• Click on < view resource > to open, 

review, and print the RISK Alert

To view a complete list of RISK Alerts 

published < scroll > to the bottom of the five 

most recent Alerts on the Business Protection 

Resource Center home page

• Click on < view all RISK Alerts >

• All RISK Alerts are listed in date order – 

most recent update listed first. You can 

also click the < Title/Date > toggle within 

the table to place the Alerts in alpha order

The RISK Alerts library also contains: 

• Alert type – Awareness; Watch; or Warning

• Related resource links

• Within the RISK Alerts library, you can:

• < Search > by typing in key words

• < Select a resource type > from the 

dropdown – RISK Alert is showing

• < Select a category > from the 

dropdown of 30+ topics

• < Select a role > (e.g., Branch 

Operations) from the dropdown

Once you make your selections, click on 

< Search > below the filtering categories

Remember to clear your filters by clicking 

on < Clear > after each search

 

Finding a RISK Alert
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On the Business Protection Resource Center home page, you can report a risk or scam via an online form.

• Click on < Report a risk or scam > 

• Enter < credit union name or TruStage contract number > within the search field.

• Select the appropriate credit union name from the generated list.

• Complete the Report a RISK Alert form. Click < Next > to move through and complete the form.

• On the bottom of the form, click the < Agree radio button > to confirm the information entered.

• Click < Submit >.

• You’ll be prompted to view or download a PDF version of your form containing the information that 

you’ve just entered. Click < View > to view the PDF or click < Download > to download and/or print the 

PDF.

• Close the PDF to return to the Form Confirmation page. 

Submitting an idea for a RISK Alert
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Risk resources – risk overviews, whitepapers, checklists, self-assessments, planning guides - provide an in-

depth look at a variety of risk topics. Use these resources to better understand specific risks and 

mitigation tips that credit unions should consider. These risk resources help build awareness, address 

critical questions, and drive credit union action to minimize losses.

Risk resources
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Risk overview Member guide

Checklist/assessment Employee guide



From the Resource Center home page

• Click on < Loss prevention library > 

from either the left navigation or from 

the center of the page

• Click on the < specific risk topic >

• Check fraud

• Compliance/litigation

• Consumer payments

• Cybersecurity

• Deposit account services

• Disaster preparedness

• Employment practices

• Funds transfer/ACH (example shown)

• Internal controls/governance

• Lending risks

• Physical security

• Workplace safety/wellness

Within the specific risk topic page, you can 

open, review, and print the resources – 

e.g., overviews, whitepapers, checklists, 

related links -  within that landing page.

• Click on the specific resource to open 

the media file

• To access another specific risk topic, 

simply click on another topic from the 

navigation on the left

• To return to the Resource Center home 

page, click on the < Business Protection 

Resource Center > link shown above the 

page title

Finding a risk resource through the Loss prevention library
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From the Resource Center home page

• Click on < RISK Alerts library > 

from either the left navigation or from 

the center of the page

• All risk resources and RISK Alerts are 

listed in date order – most recent 

update listed first. You can also click the 

< Title/Date > toggle within the table to 

place the Alerts in alpha order

• Within the RISK Alerts library, you can 

filter for a resource related to a specific 

risk topic:

• < Search > by typing in key words

• < Select a resource type > from the 

dropdown

• < Select a category > from the 

dropdown of 30+ topics

• < Select a role > (e.g., Branch 

operations) from the dropdown

Once you make your selections, click 

on < Search > below the filtering 

categories

When you’ve located the risk resource, 

click on the < resource title > to open, 

review, and/or print the resource

The listing shows the title, type of 

resource, a short description, and links 

to related resources.

Remember to clear your filters by 

clicking on < Clear > after each search

To return to the Resource Center home 

page, click on the < Business Protection 

Resource Center > link shown above the 

page title

 

Finding a risk resource through the RISK Alerts library
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Risk management virtual events are focused on emerging risks and loss 

trends impacting credit union organizations. Each session delivers 

actionable insights, proven guidance, and relevant resources that 

credit unions can use. These virtual events are exclusively available at 

no additional cost to TruStageTM bond policyholders.

Registration for live events 

Invites are distributed via email to individuals with sign-on access to the 

Business Protection Response Center; however, you can also register by:

• Click the < Webinar and education > link 

from the left navigation or center of the 

Resource Center home page 

• Choose the upcoming session from those 

listed and click < Register now >

• Complete the registration information

• Click < Register now >

• After submitting your registration, you will receive 

a registration confirmation on the website and 

via email.

• Click < Add to calendar > to ensure the time is 

reserved on your schedule. 

Note: You can only register for the upcoming three

events. The live events change monthly. 

Webinars & education
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Great information, excellent 

format. Presenters were 

engaging and knowledgeable in 

their respective fields.

Executive Vice President

$3 billion credit union



Risk management virtual events are focused on emerging risks and loss trends are also available on-

demand. These on-demand sessions do not require registration and can be accessed directly within the 

< Webinars & education > section of the Business Protection Resource Center.

Accessing on-demand events 

• Click the < Webinar and education > link from the left navigation or center of the Resource Center 

home page 

• Scroll to the On-demand webinars & training section of the page

• Select from the categories, then click the < + plus sign > for more info about each on-demand 

session.

• Each session contains a < Presentation > that shares the slide deck and a < Recording > which plays 

the slides and audio for the session.

Webinars & education
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Emerging Risks Outlook

While each credit union has its own unique risk footprint, this Emerging Risks Outlook web landing page 

introduces risks and trends that most likely should be on a credit union’s radar. These approximately 15 

risk topics provide key questions, answers, and links to related resources.

• Access by entering this URL < www.trustage.com/emerging-risk > within the address bar of your web 

browser. Access does not require a User ID/Password; however, access to some related resources 

does require sign-on access to the Business Protection Resource Center.

• Click on the < Learn more > to access the risk insights regarding the topic.

Other Risk Management resources outside of the Resource Center
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Credit union employee training

Some specific risks are best mitigated by educating credit union employees on how to respond or 

interact with specific situations. These credit union employee training web landing pages include access 

to interactive training modules and additional resources.

The interactive training modules do not require any type of registration so it can easily be accessed by 

all credit union employees. At the end of each training (approximately 20-30 minutes), employees can 

print a completion certificate. 

Topics currently include:

• Responding to active shooter incidents < www.trustage.com/active-shooter >

• Minimizing common office risks < www.trustage.com/employee-safety >

• When members become victims < www.trustage.com/member-fraud >

Access these pages by < entering the appropriate URL > within the address bar of your web browser. 

Access to the web page or the training module does not require a User ID/Password; however, access to 

some related resources does require sign-on access to the Business Protection Resource Center.

Click on < Access training module > to begin the interactive training.

Other Risk Management resources outside of the Resource Center
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Employment practices risk management 

resources < www.epl-risk.com >

As a TruStage Employment Practices 

Liability coverage policyholder, you have 

exclusive access to easy-to-use risk 

management tools and resources at 

www.epl-risk.com. This one-stop resource 

center provides practical, timely and 

actionable insights, resources, model 

policies/procedures, and training to help 

you and your employees stay on top of 

current workplace issues, legislation, and 

employment trends. 

A separate User ID and Password is 

required. Learn more in this Quick start 

registration & reference guide.

Cybersecurity resources 

< www.BeazleyBreachSolutions.com >

As a Beazley cyber insurance policyholder, 

your organization can also access 

additional cybersecurity resources and 

training related to compliance & laws, 

safeguarding information, and preparing to 

respond to breach incidents.

A separate User ID and Password from 

Beazley is required. If you need assistance, 

email bbrservices@beazley.com.

Workplace safety/ wellness resources

< www.thehartford.comloss-control >

For additional employee safety, 

wellness, or workers’ compensation 

tools and resources, Workers compensation 

policyholders of The Hartford provides loss 

control services and resources to help you 

create the safest work environment possible 

for employees.

A separate User ID and Password from The 

Hartford is required (your policy number is 

needed). For help with access, contact 

800.986.3509 or by emailing 

RiskEngineering@thehartford.com.  

Partner risk management links
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Helping you make confident 

strategic decisions

Risk & Compliance Solutions
riskconsultant@trustage.com

Great information, excellent format. Presenters were 

engaging & knowledgeable in their respective fields. 

EVP, Chief Retail Officer - $3.3B credit union

Great webinars - serious, important information 

delivered in a relaxed, ‘we're among friends’ way.

Sr. Internal Auditor - $9B credit union

Really enjoyed the presenters and their real world 

take on the risks we face currently.

Compliance Specialist - $51B credit union 

Compliance, risk and fraud are constantly changing. 

Thank you for keeping up and helping us mitigate the 

risks.

AVP, Compliance - $914M credit union

Wow! Where do I start? This is one of the best 

workshops I have attended. Excellent content!

Manager, Internal Audit - $1.2B credit union

Warning

14%

Watch

35%

Awareness

51%

74 

RISK Alerts 
over the last 

18 months

3,049
Risk consultations/assessments 

completed

13,583
Total registrants for risk virtual events

97.5%
Virtual event satisfaction score

19,140
RISK Alert subscribers

623,903
Business Protection & EPL Resource 

Center page views

Source: TruStageTM internal data, 1/2022-6/2023



Your risk consultants

Bob Bouvier | Massachusetts

Bob has 30+ years experience specializing in corporate governance, policy 

development and administrative controls with an emphasis on managing 

employee dishonesty and fraudulent activity. He graduated from Fitchburg 

State University and holds multiple designations - CRM, CFE, CCUE, CFSA, 

CUSFE, and ALICE-certified trainer for active shooter incidents. 

Jim Bullard | Georgia

Jim has 10+ years experience in addition to a 23-year banking career in 

commercial lending and executive risk management. He holds a bachelors in 

business administration with a specialty in finance from the University of 

Georgia, in addition to completing the graduate school of banking at 

Louisiana State University. CUERME & CUBLP designations.

Becky Garton | Wisconsin

17+ years of risk management experience with TruStage. Becky consults with 

credit unions throughout the country and specializes in the areas of payment 

transactions, card loss prevention, chargebacks, and compliance. She holds a 

bachelors degree in elementary education and previously held positions within 

the payment industry. Becky is also Lean Six Sigma (Yellow Belt) certified which 

prepares her for project and process improvement work. 

Chris R. Gill | Maryland

Chris has 11+ years TruStage experience. He provides the strategic leadership 

and guidance to the Risk Consultants. He also has multiple years working in the 

credit union, financial, and risk management sectors. Chris has significant 

experience in business resiliency, vendor management, internal controls and 

cybersecurity. He holds a bachelors and masters degree in business 

administration in addition to having the CUERME designation. 

Brad Neumann | Wisconsin

Brad has 34+ years TruStage experience within risk management, business 

protection, strategic marketing, and training. Previously the Marketing Director 

at Heartland Credit Union in Madison, Wisconsin, he now provides strategic 

leadership for TruStage’s go-to-market risk and compliance content including 

the well-known RISK Alert and virtual event programs. He holds a bachelors of 

science degree in business administration. 



Your risk consultants

Ken Otsuka | Illinois

32+ years TruStage experience within risk management specializing in risks 

associated with payments, deposits, funds transfer/ACH, and fraud. Ken is a 

commonly-featured as an author for our RISK Alerts and a speaker throughout 

the U.S. He was previously was an insurance auditor.  Ken resides holds a 

bachelors degree in accounting from Northern Illinois University and is also a 

Certified Public Accountant (CPA).

Michael Petrone | Maine

37+ years of risk management experience with TruStage. Mike consults with 

credit unions throughout the country and specializes in the areas of workplace 

operations, physical security, internal controls, and employee safety. He has 

multiple designations – CFE, CFSA, and CUSFE – in addition to being an ALICE 

certified training instructor for active assailant incidents. 

Brianda Rojas-Levering | Kentucky

2nd year with TruStage. Brianda brings significant experience helping 

organizations with legal and regulatory issues including vendor management, 

contracts, risk, disaster recovery and business continuity, and cybersecurity 

compliance.  Brianda was previously a compliance attorney for a nearly $2 

billion asset-sized credit union. She has a bachelor of arts degree in sociology 

and juris doctorate of law.

Holly Spiczenski | Wisconsin

30+ years TruStage experience specializing in risks associated with payments/ 

deposits, including funds transfer and ACH fraud. She spent several years as a 

fidelity bond claims adjustor; in addition to previously working at a Madison, 

Wisconsin-area credit union.  Holly has a degree in accounting and holds an 

AIC designation.
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For an overview of Risk Management resources, Alerts, virtual events, and other valued services that 

TruStage bond policyholders receive, simply go to < www.trustage.com/RMshowcase >.  On this page, 

you can also use an online form to < Ask a risk consultant > questions regarding a specific risk, related 

resources, or how to locate resources.

Risk management overview
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This resource is for informational purposes only. It does not constitute legal advice. Please consult your legal advisors regarding this or 
any other legal issues relating to your credit union. TruStageTM is the marketing name for TruStage Financial Group, Inc., its 
subsidiaries and affiliates. TruStage Insurance Products offered to financial institutions and their affiliates are underwritten by CUMIS 
Insurance Society, Inc. or CUMIS Specialty Insurance Company. Cyber policies are underwritten by Beazley Insurance Group or 
other nonaffiliated admitted carriers.

This summary is not a contract and no coverage is provided by this publication, nor does it replace any provisions of any insurance 
policy. Please read the actual policy for specific coverage, terms, conditions, and exclusions.
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Additional insights?

If you’d like to discuss this risk in more 

detail, simply schedule a no-cost 1:1 

discussion with a TruStageTM Risk 

Consultant by contacting us at 

riskconsultant@trustage.com or 

800.637.2676.

http://www.trustage.com/RMshowcase
https://www.trustage.com/business/protection-resource-center/ask-a-risk-consultant
mailto:riskconsultant@trustage.com
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